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Accountants, Isles Storer & Emsden have a long established reputation for
professional service with a personal approach, tailored to exact client requirements
and budget.

Based at two locations near Ipswich, Suffolk, we offer a complete service allowing
businesses to concentrate on what they do best. This extends from traditional
accountancy, book-keeping, audit and taxation, to complementary services including
payroll bureau, management accounts and business plans, debt collection and

‘virtual office’ secretarial work.

In today's ever-changing world, clients need to be confident that their financial affairs
are in good hands. At Isles Storer & Emsden, we aim to provide that assurance
through our acknowledged expertise and experience, complete transparency in fees

and results, and long held membership of our professional organisations.

Whatever your requirements, please don'’t hesitate to contact us. You can learn more
about what we do here, or call any time for a free, no obligation initial consultation.

Institute of Chartered Accountants in England and Wales.
Association of Chartered Certified Accountants



Accounting

Every business needs accurate and timely accounts for its own use, for Government
and HM Revenue & Customs. With long-established expertise in all areas of
accounting and compliance, we can ensure that your book-keeping and accounting
practices not only fulfil your legal responsibilities, but actually help you in the day-to-
day running of your business.

We can help with the following services, taking on as much, or as little, as is required
to meet your requirements and budget.

Annual accounts linked to tax work
Sub-contract accounts

Accounting for VAT, assistance with returns
Full book-keeping service

Management accounts, spreadsheet analysis
Cash flows, projections

Payroll and bureau facilities

Construction industry requirements
Partnership accounts

¢ Corporate financial statements in compliance with statutory requirements and
abbreviated statements

Virtual Office

For many small businesses — sole traders, home-based, start-ups and ‘satellites’ of
larger companies elsewhere in the country — the cost of permanently staffed offices
can be prohibitive. Yet it can clearly help your business appear far more professional
and free up time for core business activities.

Our ‘Virtual Office’ service gives you the benefits of secretarial and admin staff,
without the full-time costs. Your phone calls can be answered professionally, in your
name, by a ‘real person’ — not just an answerphone. And we can send you an email

or text alert when that important client calls.

We can also accept and forward your mail, carry out secretarial duties or help with
other work, such as marketing fulfilment, for example. Whatever you need, you only



pay for the time you use. Our costs are competitive and we can tailor our services to
meet your requirements and budget .

Auditing

Whatever your company audit requirements, we offer a competitive service without
compromise in professional standards. Partner, Tony Storer is a Registered Auditor
and a fellow of The Institute of Chartered Accountants in England and Wales.

In addition to statutory audits, we have extensive experience in specialised audits
covering charities, FSA regulated business and client accounts for solicitors and
insurance brokers. We are also happy to provide an independent service if you do

not wish to change from accountants without auditing services.

While our audit team’s experience extends over many years, keeping up-to-date with
current practice and statutory requirements is a prime concern. Our responsibility is
maintained by subscribing to the market leading manuals, courses and checklists,
with further support from the professional bodies.

Partner profiles

Andrew lIsles trained with London-based accountants before moving into commerce.
After nine years valuable experience outside accountancy, he returned to the
profession at Partner level in 1989. He has completed further professional training in

taxation.

Tony Storer is a Registered Auditor and a fellow of The Institute of Chartered
Accountants in England and Wales. He brings considerable experience to the
practice after twelve years as a partner with a medium-sized national firm of
Chartered Accountants.

Jon Emsden is a fellow of the Association of Chartered Certified Accountants. Rising
within the company to become a partner in July 2004, Jon has considerable
experience in all aspects of our practice.



All of our partners regularly attend seminars to keep up-to-date with a wide range of

accounting and tax matters.

Lender forecasts & reviews

The company’s range of experience in both accountancy and business makes us
perfectly placed to prepare forecasts for banks and other lending institutions. We
offer a complete service, including management accounts, cashflow forecasts,
projections and company reviews.

Our in-house professionals can work with you to provide a documented review of
your requirements. We can meet with your bankers, put forward proposals. And we
help both parties move towards the kind of agreements that allow you to run your
own business with the finance you need to develop.



Payroll & PAYE

We offer a full payroll service to our clients, whether it is only for one employee or
hundreds, reducing your in-house burden considerably. Cost can be as little as £10

per month.

As part of the service, we will complete all your end-of-year returns, and deal with
SMP, SSP, Pensions, P45's and all related staff matters. And any enquiry from the
Revenue can be directed through our offices, where our experienced staff will settle

the enquiry, keeping you informed at all times.

Specialist services

There are times when businesses get into difficulties, often through no fault of their
own. And quite apart from the financial situation, there can also be legal implications,

especially for limited company directors.

After many years experience of dealing with clients in this position, our single most
important recommendation is that timely advice and action always pays dividends.
Without a plan of action, matters quickly become more serious.

At Isles Storer & Emsden, we have qualified professional staff available to offer
specialist advice in respect of individual or corporate insolvency, voluntary
arrangements and turnaround. This is capably handled by the separate practice of

SC Consultants (UK) Limited. Bank House, 129 High Street, Needham Market,
Suffolk, IP6 8DH.

Telephone01449 722547
Fax 01449 721086

E-mail: s.c.consultants@btinternet.com




Taxation

Whether you are self-employed, a partnership or incorporated business, taxation has
a fundamental impact on the way you should conduct your affairs. The Government
claims to have cut red-tape, but in reality, little has changed. So tax planning is vital,

as every financial transaction can have a tax implication.

At Isles Storer & Emsden, we are hugely experienced across the full range of
personal and corporate tax matters. So whether your requirements are simply annual

accounts and tax returns, or more complex planning, we can offer a service to suit.

Personal:

Income Tax

Self Assessment

PAYE

Capital Gains Tax
Inheritance Tax

Trusts, UK and Offshore
Tax Planning

VAT

Corporate:

Corporation Tax

Self Assessment

Tax Planning

PAYE, National Insurance
P11D

PAYE Audit

VAT

CIS



VAT

Accounting for VAT is another element to our complete service, aimed at allowing
clients to concentrate their time on what they do best. Our experienced staff can
prepare and submit your VAT returns from your records and offer advice as
appropriate. Or to reduce your burden even further, we also offer book-keeping

services to reduce your own in-house requirements.

In the event of an inspection, VAT officers can inspect your records at our premises,
where our professional staff will be on hand to guide them through your records and
answer any queries. This, of course, relieves you of the time and the pressure of
officers visiting your own home or business.

Competitive fees

At Isles, Storer & Emsden, we aim to offer a comprehensive service, catering for all

your needs in the most professional, efficient and competent manner.

As part of this service, we offer a free, no obligation initial consultation. Discussing
your requirements either in person or over the telephone at no initial cost, allows you

to be reassured that we are the right match for you and your company.

Our professional fees are not only competitive, but agreed with you at the outset of
our relationship, based on the services you wish us to carry out.

Fees can be fixed for a maximum of twelve months. And we recommend payment by
monthly standing order, which enables clients to budget accurately, spreading the
cost and cashflow implications of their services.

The Team
Andrew Isles - Tony Storer - Jon Emsden

Needham Office
Bank House,
129 High Street,



Needham Market,
Suffolk, IP6 8DH.

Tel: 01449 721657
Fax: 01449 721086

Rushmere Office

63 Beech Road,
Rushmere St Andrew,
Ipswich,

Suffolk, IP5 1AP.

Tel: 01473 621366
Fax: 01449 721086

Email: info@iseaccountants.com



